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s @&ar/Bid Number: GEM/2025/B/6727934
fedi /Dated: 03-11-2025

s g&arawr / Bid Document

95 Raui/Bid Details

s s @9 ff adw/aA7 /Bid End Date/Time

24-11-2025 11:00:00

fas ger 1 arfl@/a59 /Bid Opening
Date/Time

24-11-2025 11:30:00

¥z terener duar (s 219 & o @) /Bid Offer
Validity (From End Date)

100 (Days)

HAEG/TST & AA/Ministry/State Name

Delhi

@9 @ Arr/Department Name

Training And Technical Education Department Delhi

TG @ ATH/Organisation Name

N/a

TAEg & A1 /Office Name

Dtte

&g Al /Item Category

Facility Management Service- Manpower based (Version 2) -
Commercial; Administrative; Skilled

3y 34 /Contract Period

1 Year(s)

s & gean aa affis eI3aR (3 ant @)

/Minimum Average Annual Turnover of the
bidder (For 3 Years)

400 Lakh (s)

St/ Far & fow il ferg e &

a4/Years of Past Experience Required for 3 Year (s)
same/similar service
FHr e B Jarst @ Rroor Jawad HPE F/Past |

Experience of Similar Services required

auf & 3IHE U TG & THTHE A GE W ¥ /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

werey & forw wrgera & anf AR eI A ge vaa
#r 715 ¥ /Startup Exemption for Years of
Experience and Turnover

No

feshar W AT 30 gFaEs/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 fA=or/Bid Details

T 39 AREER g 3ues [T v grardst #r
after & wrr 3 o @l AfgeRt #r e
e ¥2 Teet A ¥/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

AT e 6 gaE d9 T@d: 99 9@ & o
Iaas faE i d=ar] / Minimum number of

bids required to disable automatic bid
extension

et fr e, Sas v e daa & geag-der
g@S STE| / Number of days for which Bid
would be auto-extended

3iTeY gy WRSaH feaedr ax Far ST &1/

Number of Auto Extension count

T ¥ Ry N« I Fa/Bid to RA enabled

No

s & wE/Type of Bid

Two Packet Bid

AP HeADe & AN dehelldh TAEEOT 6]

3Hd I [Time allowed for Technical 2 Days
Clarifications during technical evaluation
griad % e /Estimated Bid Value 19960551

#Hegida ugfa/Evaluation Method

Total value wise evaluation

AGETA Gs/Arbitration Clause

No

go We/Mediation Clause

No

guadt RERU/EMD Detail

vsarssr d/Advisory Bank

State Bank of India

Suadr TfRVEMD Amount

998000

e faaor /ePBG Detail

Tsarsey de/Advisory Bank

State Bank of India

[
|
E
|| IS gfderd (%)/ePBG Percentage(%)

5.00

|| St i smaeae 3@ (#1E) /Duration of ePBG

required (Months).

14

(a).Wﬁﬁﬁ$w¢@wwmﬁaﬁwmﬁﬁvﬁgﬁwu%wﬁamﬂa

TN & Jferdel dharet TEGH & TNT

: TEId & ¥ THUHS
aar T3t & T Far yerdr $ueET ¥ 9T & T ©| eqrarial o 50 Aifd F g |
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g TW@N I £ I/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
1 Palicy.

(b).Fuad 3R HuTgs SIHTAT TR, T g Ay et &, arenedf & ga7 3 @ wrfRkw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

wsrdt /Beneficiary :

DD

Dtte, Training and Technical Education Department Delhi, N/A,
(Ddo Dtte)

UIN Number NCTGC2415P

arel faswseT o9 @@ fRar rn/ Bid splitting not applied.

THAEHE Hare=1/MIl Compliance

i TAFEHTS Hgare=/MIl Compliance Yes

THTHs wilg afaar/MSE Purchase Preference

TATHS Wi gigar/MSE Purchase Preference No

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of “Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or
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3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated

cost.

Al dvaar /3mads Fa/Additional Qualification/Data Required

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for
each contract of providing manpower services to Central/ State Government Departments/ Public

Sector Undertakings/ Autonomous Bodies in last N financial years:as per ATC

Scope of work & Job description:1762145644 pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per

applicable Minimum Wages Act:1758796581.pdf

Pre Bid Detail(s)

e e=ran w3 axards/Pre-Bid

Dista srid TiHe ti-f9s ¥e/Pre-Bid Venue

10-11-2025 15:00:00 Conference room at DTTE HQ

Facility Management Service- Manpower Based (Version 2) - Commercial;

Administrative; Skilled ( 50 )

g FAREl Technical Specifications

faaor/ Specification

=/ Values

@R / Core

Type of Premise

Commercial

Type of Services Required

Administrative

Skill Category

Skilled

Type of Function

[ Admin

Il List of Profiles

| or Executive Assistant

/| Administrative Operator or Office Assistant

Educational Qualification

12th Pass

1 Specialization

|Computer and typing knowledge

LPost Graduation

;| Not Required

‘ Specialization for PG

” Not Applicable

Experience HO to 3 Years
| State NA
| Zipcode [Na
| District [Na
!s Geographical presence of the Service Provider registered office -
is required in the consignee's State
i Name of states/ UT for geographical presence is required I Delhi ;

Ts3iie /Addon(s)
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Rau1/ Specification

4/ Values

Consumables to be provided by Service Provided

NA

High End Machinery and Equipments to be provided by Service
Provider

NA

3faRes fror /Additional Details

Designation

DEO

war g fAuifta =geasr Aga/Minimum Floor Price defined by Buyer

e g utRa sgeras gga/Minimum Floor Price No
defined by Buyer

ol AR gwards /Additional Specification Documents

R/ RafEer 3@ /Consignees/Reporting Officer and Quantity

R/ Raféar

F=Hd /Consignee Udr/Address
Reporting/Officer

#.4./S.N
0.

TareET fir A

/ Number of

Resources to
be hired

Al 3marasar
/Additional
Requirement
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#.4./S.N

B ) Reporting/Officer be hired

/R Hareet & A SRR v

/ Number of .
3w /Consighee Uci/Address /Additional
9 Resources to Requirement

¢ Minimum daily
wage (INR)
exclusive of GST :
862

e Bonus (INR per
day):71.8

e EDLI (INR per day)
:2.88

e EPF Admin Charge
(INR per day) :
2.88

e Optional
Allowances 1 (INR
perday): 0

110088,DTTE, MUNI MAYA RAM 50 e Optional

MARG, PITAMPURA Allowances 2 (INR
perday): 0

e Optional
Allowances 3 (INR
per day) : O

e ESI (INR per day) :
27.96

e Number of working
days in a month :
26

¢ Provident Fund
(INR per day) :
82.56

e Tenure/ Duration of
Employment (in
months) : 12

Arvind Kumar

Far g s 7§ Rs & Raw wi/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
guantity or duration

Provisions for workmen compensation, insurance, public liability, property damage, insurance etc. to be
ensured by the contractor. Also, safety measures prescribed for working in Extra High Voltage & use of
personnel protective equipment must be adhered to.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consighee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.
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Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

DDO, DTTE

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

s/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1,

Nowv s

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.
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8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g_Bgs 3R od/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in Tratea 7@ 3R wd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

I WA=y udt F T 26 ¥ e F ARG H @Y HF A WS F qS g F @R F @i W yldew & w@I A
sm?rﬂﬂmraﬁmmaﬂ?fzma?rairaﬂéaﬂﬁasﬁ%ﬁmﬁﬁgaﬁaﬁﬁvmmammﬁﬁgaﬁm
e URE $ wE tohgd @RE @ 5 o) gHY R B 3ua Fgmad w1 een AR B o wed dwon e S
T SHE WA 7 B W HJAY T T TAH T AT AT & FFAT I B Pl HLS B Q9 i terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land berder with India, any bidder from a country which shares a
land barder with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ti=qare/Thank You---
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