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GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI
DIRECTORATE OF TRAINING & TECHNICAL EDUCATION
MUNI MAYA RAM MARG, PITAMPURA, DELHI-110034

No:F.5(16)/2011/TrgJCDN/TTE/ Pt. File/ ” Dated:
To

1. All Branch In-charges at TTE (HQ).
2. All Heads of Institutions under DTTE,
Delhi/New Delhi.

Sub: 1) General Awareness Training Programmes for March - 2013.
2) Good Governance Training Programmes for March - 2013.
3) Personality Development Training Programmes for March 2013.
4) Managerial Training Programmes for March 2013.

Sir/Madam,

| am directed to intimate that a copy each of letter dated 07.02.2013,
08.02.2013, 06.02.2013 & 05.02.2013 respectively on the subjects cited above
received from the Assistant Director, Directorate of training, UTCS, Karkadooma,
Shahdara, Delhi are being uploaded on the departmental website
www.{te delhigov.nic.in which may be downloaded for information.

Yours faithfully,

7

(M.L.GUPTA)
ADMINISTRATIVE OFFICER (CDN)

No:F.5(16)/2011/Trg /CDN/TTE/ Pt. File/ |5 §7) Dated: 0x7 /3 /)7

Copy to the Asstt. Programmer, TTE (HQ) with the request to upload the
above noted Circulars on the website of this Department at the earliest and return
the same to this branch after uploading (copies of the original circulars enclosed).

Encl:As above . ( M.L. TA )
ADMINISTRATIVE OFFICER (CDN)
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Sub: General Awareness Training Programmes for March 2013, R

D‘*‘ |
(,g\ \ _ The Directorate of Training has de veloped trarnlng ! refresher programmes for
mzdo[e ! lower leve! officers / officials under the ‘General Awareness’ category. During .

the month of March 2013, three training programmes on ‘General Awareness will be

Q;:)ymzed as detailed be!ow -

.Retirement Plannmq_ard Opportunity: A ene-day training prOQramme on
-,-_General Awareness abouf Retarf‘msnt Plannmg and Op,)ortumty is to be held on
-01.03.2013. The above said trﬁmmq programme’ focuges on‘sensitizing about
~-Rules. relating to rc‘tnemcni benefits, career after retirement and: ‘oppotunities, .
nhing for steady mc.om s and aiso means for gainful and purposeful utilization
e, energy. and "xme ‘ance for socml arzrf pG'aOﬂﬁ[ qood Nomlnatnona 10!

R R :au?at oy £ il o -

- Tenon.«..m aud Diixg Trafﬁck:nq A One-day 1raunmg programme on ‘General

; ...;wareness sbout 1error:sm ar ;L Driag Tlaffu.hmq is to be hetd on 08.03. 4013

_ .uraftec.km Y 1cn,us(:.zs an nrohu of msurgcmy and terrc;ri.m1 in different pérts of
~ india since independance and trafficking in narcotic substances, as an organized .
cross border crine. Nominations to be sent iatest by 28.02.2013 L

* Ridht fo Edudation: A Cre day training programme on ‘General Awareness
N\ about Right to Education’ is to'be held on 15.03.2013. The Right to Education
\ (RTE) for the Children in the age group of 6 to 14 years, obtained presidential
ssent in August 2009 ahd has the distinctinction of being the only addition to

e lixts fi"undamer -al righits since the adoption of our constitution in 1950, The

“of tiis Training programme is to sensitize and train teachers and all -
%’érned functionaries on different aspects of RTE and its implementation.
inations o be sent {atest by 01.03.2013.

e @/

TARGEI BENEFICIARIES OF THE C()URSES _
M ‘The Course has been de;[uhﬂd to benefit those who are working in-the :

Govemment ItS Iocallautonomous bodles public sector undertaklngs

The detailed Tra:nmg Mecdule / Learning Units are available* t‘on our website




at 'b_p h’utcs delhigovt.nic.in . The nawga ion to _the.courses is as detailed below:- -

hiip/iuiss. delhigovt.nic.in or  hittp:/hwww, delfi.gov.in/Departments/UTCS
e Select ‘Training’ ——» Select ‘Trammg Programs’ —>
*Setect ‘Refresher or Orlentatlon courses’ —> - Select ‘Training
Programmes on General Awareness - Select or Click on

Learmng Units and then select the desired course for a detailed tralnlng

i

J‘ . ' mcdulellearnlng unit

' NOMINATIONS FOR THE.COURSE

. - ltis ret:[uested that 4-5 suitable officers / officials may be nominated to participate in
these courses.. The- nominatlons shoutd be senti in time for each course.

‘OTHER INSTRUCTIONS for the participants:

1. Part:clpants may contact the undersigned for any mformatlonlclarlflcatlon on
tram:ng course. X

Filled up Bio-data torms of nominated oﬁ" mals may be fonNarded by department !
be -fliled by partlc:|pants at the tlmt.. ot reglstratio' at 9 45 a _m ‘on the day of

; ndler rammq e
. :Ca wt.:cucorresponuer.w iHu‘y e n.w Ph
No. 22308556 /[ 22303843 124303844

. ‘.o
adtrgSutcs delhi@nic.in '

D=t

: (PRAVIR JAIN)
Asmstant Director (Trg.V)
Tele 22380646

Cop‘"’y to:

The Asstt. Dlrector (IT.), Dte: of Tralnlng UTCS for uploadlng on the 'ebS|t of

the Department -

(PRAVIR JAIN)
Assmtant Dlrector (Trq V)
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-Sub: Good Governance Training Programmes for March- 2013.

GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI
~DIRECTORATE OF TRAINING: UNION TERRITORIES CIVIL SERVICES
Institutional Area, Behind Karkardooma Courts, Shahdara Delhi-110032
Tele Fax 22388504 Fax No 22308556 22303843 44 Emall adtrgﬁutcs delh@mc in
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The Dlrectorate of Training has developed training / refresher programmes for

-middie / lower level officers / officials under the ‘Good Governance’ category. During
t the menth of March 2013, four tralnmq programmes on ‘Good Governance wrll be- :

s- detalled below -‘- |

'paran"eters of JOOd governance has always been a matter of great ¢aneern apd

L .éxpef‘tatlms Accountability aspects of govemance are automatically’ addressed -

o5if there is' transparency in-the svstem Citizen ‘Charter being a’'powerful tool.for

o transparency and. accountablllty will be the focus of the trammg programme
Nommatlons to be sent latest by 22.02.2012.

‘__r_w_'_"i;Bhagldari and Service Delwer_y A two -day training programme on 'Good
" ~“Governance, Bhagidari and Service Delivery’ to be held from 12.03.2013 {o
13.03.2013. The Training Programme on ‘Good Governance, Bhagidari and
Service Delivery’ focuses on developing an understanding about participative
and responsive governance in which Citizen - Government interface would be
addréssed in such a way as to brmg about joint-ownership of - servnoe deltvery
- mechamsm Nominations to be sent latest by 25 {32_2&12 ‘

a'{"fAF’ l:T~‘BENl:FIL-iARIl’:S OF THE COURSES

The Course has been _designed to benefit those who, while worki'lg in the

- Government, its local/autonomous bodies, public sector underimkings, are required o )

play managerial role and are responsible for Good Governance. The Course would bé

‘useful to all middle/higher level functlonanes Trammg Mochde/l earning Units are
: enclosed '

The Detailed Training Moduie / Learning Units are avai‘lablet on our website

Contd. Next page/- -
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}%f/ L at httg:llutcs.delhigovt.nic.in ;. The navigation to the courses is as detalled below:-

t":t_tpl/wwwdelhl qovin  Select - ‘Departments’ - ——» Select
| UTCS © ~SeleetTraining' - Selct —
' ‘Trammg Programs’ —> Select ‘Refresher or Orientation courses’
. » Select “Training Programmes on Good Governance’ . ——»

Select or Click on Learning Units and then select the desired course for a

 detailed training modutellearning unit : o N

,NOMINATI'ONS FOR THE COURSE

'|t is requested that 4-5 sultable officers / offi clats may be nominated to participate in
these courses The nominations should be sent in time for each course.

_Q_Iﬂ.-E—Bw INSTRUCTIONS for the partm!pgnts

- ?17__. ) Partnc:pants may. contact the understgned for any mformatlon/ctanf:catlon on
- . training course..

2 'Filled up Bio-data forms of nommated of*.;c:als may be fonzvarded by departmentl :

", may-be fi lled by partlmpants at the time’ of registratlon at 9 45 a.m. on the fi rst
-day....

"1 under Training’..
5. -Contact!corrc.spondence may be made on Phone No 22388504 Fax No.

ontaqt number of the parttctpants may krnd ty be sent thh the nomlnation !etter ,
‘Rinddata form iz available in tho deea"tn‘m = wisheite wawn utes, s delbionty Aniciy -

22308556 /22303843 /22303844 and through ~Email address.

© - adtrgbutes.delhi@nic.in . -

Assnstant Director (Trg.)

Tele 22388504

Copy tO

hszte of the Department

ra7. oxes

The Secretary,

Dte. of Training & Technical

: Education,

; Govt. of NCT of Dethi,

' Kasturba Polytechnic Campus,
Maya Muni Ram Marg,

- Pitam Pura,Deihi -110034

The Ass;stant Director-V (Trg) Dte. of Traming UTCS for uptoadlng on the

PR O 3
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To

All HODs / Locall Autonomous Bodies and Corporatrons
Government of NCT of Delhi.

Sub: Personality Development T’raini'nq Programmes for March 2013.

The Directorate of Training has developed.training / refresher programmes for
middie / lower level officers / officials under the ‘Personality Development’ category.
During the month of March 2013, two tralmng programmes on ‘Personality

Development’ .will be organized as deta|led below -

Anqer Management and Personahty Development A .one- day training
~ programme on Anger Management and Personality Development is to be held

- on 07.03.2013. Anger is.a natural reaction, but as part of behaviour in the society _‘

or situation, it can be called as immature and hasty response to perceived threat,
situations, provocation- etc. Thé course aims at highlighting importance of

-~ management of anger and thereby buudmg environmeént and relatlonships inthe

; VSOClBtV ‘Nominations to be sent latest by 28. 02 2013

L : -{Ethuettes and Personality Development A one- day training programme on

-Ettquettes and Personality Development is to be held on 21.03.2013. Etiqueites
“have-a-very |mportant role to play iowards building- up of team spirit and
‘organizational culture in a department. As such there is a need to build up
etiquettes in the government servants. The Directorate of Training, UTCS
through its suitably designed modules, looks forward to imbide etiquettes in

government servants through- trainlng programmes. Nominations to be sent
'latest by 14.03. 2013

TARGET BENEFICIARIES OF THE COURSES

These courses are deS|gned to enhance the skills set and knowledge of the

- participating officers / officials and to make them familiar with the new concepts,

- initiatives and benchmarkmg of the field. Besides, it would help them in their day—to-day

- functlonmg

Detalled Training. Module / Learmng Units are available on our websnte at

' http IIutcs delhlgovt nic.in . The navigation to the courses is as detailed below:-

'http://utcs.delhlqovt.mc.in or hftp://www.delhi.gov.in/Departments/UTCS
~——> Select ‘Training’ —» Select ‘Training Programs’ —»
Seleot ‘Refresher-or'Orientation courses' —> - Select ‘Training
Programmes on Personality Development’ — Select or Click

on Learning Units and then select the desired course for a detailed

training module / learning unit.




NQMINAT!ONS FOR THE COURSE R

It is requested that 4-5 swtable off‘ cers /. off" cials may be nominated to part:mpate in
these courses. The nomlnatlons should be sentin time for each course.

OTHER INSTRUCTIONS for the participants:

1. Participants may contact the undersigned for any |nformatlonlclanfrcatxon on
training course.

2. Filled up Bio-data forms of nominated officials may be forwarded by departmentl
may be filied by participants at the time of registration at 9 45 a.m. on the first

- day.
3. Bio-data form is available in the depar‘merts website v'ww.utcs.de%hi.qovt.n'sc.in
under ‘Training’. ' : '
4. Contact/correspondence may be made on Phone Nos. 22303843, 0-
' 9810852945, Fax No. 22303844 / 22308556 and through Email address

adtrg4utcs.dethi@nic.in !
\'\o&'__ﬁ_
\

&b 2.
(RAJESH BHATIA)
‘Assistant Director (Trg.)
Tele fax: 22303843

Copy to:
Asstt. Director-—V (Trg ) Dte of Tralnmg UTCS for uploadlng on the website of
. the Department..- S : Aetolie,

5 : ) ) e
(RAJESH BHATIA)

_ Assistant Director (Trg.)

Package Lourse Fersonahty iyeveiopinent

- Course Coord_l_nator Ms. Catherine Mathai,
' ' :  Assistant Director
E—manl ad _g4utcs.delh1@mc in

/ (07" March 2013)
Session (Duratlon 75 Mmute each)
Session -- I (10 0() 4am- I i, iSam)~ T . Anger, Sources and Symptoims
Tea I '
Session — II (11. 30 am- 12.45 pm) - B Anger — various expressions and consecquences
Lunch - ' - R
|§ssmn ~ T (01.45 pm-03.00 pm) ] Anger — Prevention and Controlling Techniques
Session — IV (03.15 pm- 04.30 pm) - - Effects of Calm Behaviour on Work and Relationship -

v

Session (Duration 75 Minute each) N

' Sessmn I (10 00 am— 11 15am) T T Ethuettes - Socxety, Culfure and CustOms
Tea C _ :

Sessmn =T (11 30 am — 12 .45 pm). I _ Et:quettes and Indlvldual

Lunch ' e L ' ' .
Session — IIT {(01.45 pm 03 .00 pm) T Etiguettes and Organization

Tea I ' '

Session —1V (03.15 pm — 04 30 pm) | o Etiquettes and Personality
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‘Sub: Wianagerial Training Pi‘dgrainmeé for March 2013

- The Directorate of Training has developed' training / refresher
programmes for officers under the ‘Managerial Competence’ category.

. During. the Month of March 2013, two training. programmes on ‘Baslc
Managenal Competence wull be orgamzed as detalled below-

*,
i ’o‘

Prg@ct' Manathent A three daytr

- “the. various phases and aepeots manaQing- these 'ormects ie.
: _‘pfannmg, implementation, monitoring, closure, inventories. During the
i some case. studies will also be taken up. Nomlnatlons 1o be

R ,Human Resource Management A three days tra:nmg programme on
Basic Managerial Competence in Human Resource’ Management is to.
be: held fromi. 13.03.2013 to 15.03. 2013.°The chief purpose of this

o course is to give the staff and officers towards their assignments and

delivery to the ,people, besides personal and 1ndnndual

.‘m daing their duties. The backbone of any successful

epartment. is its HR. sectton Nommataons 10 be sent !atest by

06:03:2013, ' - - '

'?AR;’_;‘E%‘BE—NEFiCiA‘RiES OF THE COURSES

‘These courses are designed to enhance the skills set and knowledge
* of the participating officers and to make them familiar with the new concepts,
_initiatives and benchmarking of the fiefd Bes:des it would help them in'their
d—.day—to—day functioning. :

Detailed Tralmng Module / Learnrng Units are. avallab!e on our webs:te
at http:/lutes.delhigovt.nic.in . The navigation to the courses is as detailed
below:- ' - ' :




7 C)O/Q _J_) llutcs delh:qovt nlc |n or htto flwww delh1 qov mlBepartmentsllJTt..S

"——'"" Setect ‘Tralnmg Rarun Select‘Trammg Programs —

Setect ‘Refresher or Orientatuon courses’ —* . Select ‘Trammg
Programmes onh Basi¢ Managerlal Competence’—* Select or Click

- on Learning Units and then select the desired course for a detalled
tralmng modu!e!learnlng unit

NOMINATIONS FOR THE COURSE‘

1. Itiis requested that 4 . 5 su1tab|e offlcers may be nominated to
participate in these courses. Tng nominations should be sentin fime for
each course. k e

OTHER INSTRUCTIONS for the partlcmants

| 1 Part|c1pants ; may _ contact - the undersigned - for, any

~ information/clarification on training course. ~ L
~ 2. Filled up Bio-data forms of hominated. officials may ‘be forwarded by
o ,department ! may be fllled by parhcupants at the tlme of reglstratlon at

g i'ssustélht Dlrector II (TTg’)"
Tel. No 22303844_

- 1 Asstt . D:rector—-V (Trg) Dte. of Trammg UTCS for uploadmg on the _ ‘

t




* /«l— Name of the Package of Courses T * Basic.M

""} Number of Sessions

TRAINING MODULE ON BASiC MANAGERIAL COMPETENCE iN PROJECT MANAGEMENT

anagerial Competence

Duyration of the Course Three days (0% March to 08‘“ March 2013)

12 (Twelve)

3 Training Branch - : L 1l

Name of Course Coordinator

_ Mr. Rajesh Bhatra Assustant Drrector

Topics

Sessions . " Duration
.

Session~1 75 Min, Pro]ect Management
10.00 am- 11.t5am
] : . Tea !

Session - i _ .| 75 Min: - | Characteristic of a Project
11.30 am- 12.45 pm L

. ' - - Lunch

1 Session -1l 75 Min, Project Planning

01.45 pm- 03.00 pm . ] )

. - - . : Tea
Session -1V Lo ‘ T 75 Min, Project Implementation

© L 1L03450m-04.300m. ., . N

Session - V , ~ 1 75Min. | Project Monitoring
10.00 am- 11.15am i [ ‘ ’

Tea .
Session = VI S o 75 Min. Project Monitoring
11.30 am- 12.45 pm . : :
- : - Lunch
Session ~ Vi ) 75 Min. Pro;ect Team Management
01.45 pm- 03.00 pm
‘ Tea
Session — VHI . . . 75Min. { Project Tearn Managoment
1000am 11.15am L - : Do .
B - Tea - . ‘\
: Sessmn =X ‘ . N 75 Min. -~ { Project Inventory Management -
11:30 am- 12.45 pm _ : L L . 5 ‘ o
i E T _— . Lunch R R
Session — Xi . ~ b 75 Min, Case Studies of PmJe Manag'!ernent witht Specia! focus on
01 45pm-0300pm-‘ : Celhi L S L
TR i Toz . -
Session - Xll - L © 75 Min. Case Studies of Project Management wrth SpecralfocLs on
03.15 pm- 04.30 pm . o Delhi

TRAINING MODULE ON MANAGERIAL COMPET ENCE IN HUMAN RESOURCE MANAGEMENT

Name of the Pacxage of Courses ) ) - - Basic Managenal Comgetence
Duration of the Course . ) Three Days (13" March to 15" March 2013)
Number of Sessions R : e Twelve (12)

Training Branch ) o .
Name of Course Coordmator ) . - Sh. Rajesh Bhatia, Assistant Director
qessro S Duratron ics

Session‘— 110.00 am-11.15 am _75Min. | Human Resourcem the- Government — A background
- : . & Tea
Session—H 11.30am-1245pm | 75Min. | Human Resource in the Government ~— An Qverview
) . {unch
Session — 11 01.45 pm- 03.00 pfin | ° 75 Min. . | Changing scenario — Need for Human Resource Management
x Tea
_76:Min.

ement

Session~ |V 03.15 pm. 04.30pm 1 . .. Principles of Human Resource Mana

lajor reas i Human: esoyrce anagementin the 'Govarmment -

Tea

75 Min. Comparison between Human Resource Management in anate and
- Government sector,

\.‘

Lunch

Existing Prd

ces, Probiems and Challenges in HR Management inthe
Govt. . R S .

Tea.,: B

National Training Policy, SHaie Training_ Porcy 37 HRM;

IT and HRM___
N : Tea )
. | Session =X 11.30am- 1245pm | 75 Min. - | New lnitiatives by the Government in Human Resource Management
» Lunch
Session — X1 01.45 pm03.00pm | 75 Min. | HRM = Public Service Delivery and Governance
- Tea -

Session — XIl 03.15 pm-04.30pm | 75 mMin. | Managmg HR - Some Areas and Presentatrons




o

1 0.LG.S. -
The Secretary, ,
Dte. of Training & Technical
Education,

Govt. of NCT of Dethi, ,
Kasturba Polytechnic Campus,
Maya Muni Ram Marg,

. Pitam Pura,Delhi ~110034






