
GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI 

DIRECTORATE OF TRAINING & TECHNICAL EDUCATION 


MUNI MAYA RAM MARG. PITAMPURA. DELHl-110034 


No:F.5(15)/2007/Trg./CDN/TTE/ Pt. File/ 	 Dated: 

To 

1. 	 All Branch In-charges at TTE (HQ). 
2. 	 All Heads of Institutions under OTTE, 


Delhi/New Delhi. 


Sub:1) Mobile Seva: Mobile-Governance Innovations proposals under the World Bank 
assisted 'e-Delivery of Public. 

2) National Capital Territory of Delhi Information Technology (Electronic Service 
Delivery Rules, 2012). 

Sir/Madam, 

I am directed to intimate that acopy of letter dated 28.01.2013 & 06.02.2013 

on the subjects cited above received from 1he Dy. Secretary, Department of 

Information Technology, Delhi Secretariat, New Delhi and Additional Secretary, 

Department of Information Technology are being uploaded on the departmental 

website www.tte.delhigov.nic.in which may be downloaded for information. 


Yours faithfully, 

~~\'' 
( NAVEEN KUMAR SINGH) 
SUPERINTENDENT (CON) 

~(15)/2007/Trg./CDN/TTE/ Pt. File/ I b '\ b 	 /_JDated: 2?? / Z, / 

Copy to the Asstt. Programmer, TTE (HQ) with the request to upload the 

above noted Circulars on the website of this Department at the earliest and return 

the same to this branch after uploading (copies of the circulars enclosed). 


~~ 
Encl:As above ( NAVEEN KUMAR SINGH) 

SUPERINTENDENT (CON) 

~----- - -- -- -------------------­



Govt. of NCT of Delhi 
DEPARTMENT OF INFORMATION TECHNOLOGY 


9'" Level, B-Wing, Delhi Secretariat, 
o.... --- -~-· ~-- ·"~·- -....----- -----" -· -~~-

New Delhi - 110002. 
NO:F.6(203)/IT/Tech/2013/ <i :{'S-- '\'I '.Dated: :lt>-I- 13. 

gre~o~~:.Z~:-~~n."1
To, 

,f! '.i ifl\! :p: ) ,!. ,w ' ·! ~.;.; ··\!· ,f ~' 
All Head of Departments /MCD/NDMC/ Autonomous Body " "i~Government of NCT of Delhi 1'v1::.ir.Ji ~:l!8\}?.. 'tf~X:'i.S:~h~-~~i :~ 

Pitam ~r,a..~it:·:i~-f J:'.,\' ~-:',.t·...c·.'>'~ 
'---""(3''""£Lbi...l-:~~:•~.£:~~·-5Z~ ~~·--·-.....J 

Subject:- Mobile Seva: Mobile ~ Governance Innovations proposals 
under the World Bank assisted 'e-Delivery of Public 
Services' project. 

Sir/ Madam, ·. 

~ ~ Please find enclosed herewith a D.O. Letter received from the Joint 

'1~\. Secretary, vernment of India, M.inistry of Communications and IT, Department 

. v) of ctronics and Information Technology, Electronics Niketan, 6, C.G.O.p ·· ~';Complex, New Delhi - 110003 ~n the above cited subject. . 

DeiTY, GO! has requested to adopt the Mobile Governa.nce in the
\~ 
~ Departments of Government of NCT of Delhi. 

\\ y 
It is requested to submit the Mobile - Goverhar1ce Innovation prcject 

~\
tf>C · . ·se ov mit. 

the earliest 

ov.in 

to DeiTY. The proposal may also be mailed at 

~ Yours faithfully, 

~D 
(Vivek Mittal) 

Deputy Secretary (IT) 

t~· 



2) DeitY, as part ofits \:9\llrQJttUentto~i!idS.facilitating the;ai:J()\Jt!on·ofm<;>bile governance· 
by Government l)epaitments and Agencies has launclieita unique. initiative named as "Mobile 

Seva",. It prop()ses to utilize a part gf. t:Qe aforementioned fundirtg to . support Govef\lment • . 

Departments and Agencie$ fcir th~ putp0se8. ot con<;eptualiZation ~d development of suitable 

applications under their mobile govemanc~ i~itiatives; and, wh~re necessary, to also. develop the 

necessary backe_nd computerization required for niobile governance. 

a) 	 As part of its mobile governance implementation strategy,DeitY, through its agency C­

DAC, has already developed and deployed the Mobile. Service· Delivery Gateway 
-~ (MSDO) that aims to provide a central hub for all mobile transactions and .also mobile-. 

based services through all delivery channels including SMS, Voice/ IVR, Unstructured 

Supplementary Service Data (USSD), OPRS/3G, SIM Too!Kit, and mobile application ~,,~
store (m-Appstore ), etc. More details on the Mobile Sev~ initiative can be sbn at 

http:l/mgov .gov .in/ 
'1 ~~::sv~ ~ 
~:(~.\.'\)'>'\'\.~ The SMS channel under the MSDG has already been launched and can be readily· 

~ ':> •. t..::;"1 deplOyed for delivery of public services. As on date, 148· Central and State Govt. 


), · Departments are using it for providing SMS-based services, and nearly !.7 Crore SMS 


.:;;-;~~\U notifications have been sent to citizens for various electronic services. Citizens can also 


s,\O · . ~ directly interact with the Government Departments through "PULL SMS" for 126 public 


~ X--;,_'U ~') services integrated with the MSDG. These services have been made W~ throu~} (J/J 
t:r ~' ./ 	 . ~ .. _. /'.:.\~ ,JJJ-::;)?pG./1' 'L 

"-~ ' ~,'\':°\ . Jiii('"'_,. ~~1¢ffi ~ '.~ ,. \ \' { .>~ooo-••••· {., 'f ,f., . 

~~ 	 L~ Nationale-GovernancePlat_.· c. _...... \ \ \·•'" T-<:; --: ,;:·.···" ' 
c;r 	 t ;:1\'ipf) ' ­

Public servic~ closer home i 
(: 

'-.. .·: -;: , ... ·, _1~_-.·r. oi D~: · 



.. 

the 5-digit code 51969 allotted to. DeitY for mobile governance. Another short-01 
166; has also been allotted to. DeitY with the long-term vision of offering non"emergency 
public services through a single nationally-available 3-digit short code to all citizens in 
the country. ' 

3) I request you to take this opportunity to fast-track the adoption of mobile governance by · 


Departments in your State. It may also be noted that the proJJOSals seeking such funding should 

. - ' . ­

be aligned around .leveraging the core NeGP infrastructure and existing MSDG infrastructure and . 


not to. replicate the same .. Yo.u may like to take this up on prfority with all Government 


Departments and Ageucies and request them to submit mobile-Governance Innovation 


project proposals ·at the earliest to DeitY. 


4) Mob.ile-Govemance.lnnovation project proposals may also be submitted through e-mail· 


to: jsegov@niit:gov.in. However, a duly signed proposal must be submitted subsequently. We 


will be happy to offer any assistance in formulating your proposal in this regard. 


~~. fl. Yours sinceyejy,. ... • 
. v ' ~---~-

(Dr. RajeJdra Kumar) 

·To: 

·IT Secretaries of allStates and UTs 




