GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI
DEPARTMENT OF TRAINING & TECHNICAL EDUCATION

MUNI MAYA RAM MARG, PITAMPURA, DELHI-110034.
(CO-ORDINATION BRANCH)

No.F.5(44)/2017/CDNITTE/ £ 35 -3 Yo Dated: o / &% Loon

To,

1) The Registrar, DTU, NSUT, DPSRU, DSEU, IGDTUW, IIITD.
2) The Controlier, BTE. DTTE (HQ.), Pitampura, Delhi.

3) All Principals, /iTis under, DTTE.

4) All Branch Incharges, DTTE (HQ).

Sub:- Onboarding on iGOT Karmayogi digital platform under Mission Karmayogi”-NPCSCB
regarding

Sir/Madam,

Please find enclosed herewith a copy of letter N0.2/9/2018/S.1/1626-1630 dated 24.06.2022
received from Deputy Secretary (Services), Services Department (Services-l Branch) Delhi
Secretariat, 7" Level, ‘B’ Wing, 1.P. Estate, New Delhi-110002 on the subject cited above, which is
self exptanatory for information and further necessary action in this regard.

Further, you are requested to download its enclosers from departmentai website i.e.
http:/fwww.tte . delhigovt.nic.in.

Yours faithfully,

AN

(ANIL KUMAR)
, SECTION OFFICER(CDN)
No.F.5(26)/2017/CON/TTE/ 2 23 5 — 290 Dated: o [/ o /Q_Q e
Copy to :-

1. The P.P.S. to the Secretary (TTE)/ Director (TTE).
2" The System Analyst, TTE(HQ) with the request to upload this letter on the Deptt's.

website and take necessary action accordingly.

SECTION OFFICER (CDN)
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To

All Addl. Chist Sscretarias/Pr. Sscrstaries/Secrataries/
Heads of Dapartment/

Local and Autonomos

Gowt, of NCT of Delh,

DethiNew Deihl,

Sub: :ubondln; on 1GOT Karmayog! digital phtr‘btin under “Misslon Karmayogi”-NPCSCB
gurding

SitMadam,

| am directsd {0 forward herewkh e-mall dated 21,08.2022 along with ts enclosures re
g?g:trt},oow‘ Gowt, of Indla on the subjeot olted above fof information & laking further necessa
T.

caived from
ry action in

. The "Mission Karmayogi* is the national programme for Civil Services Capacity Building

introduced by the Government to address the cha':ming needs and aspiration of the citizen. The
e has been dealgned to enhance the civil services under a national Programme,

anchored by an apex body headed by the Prime Minister. -

(\)9 ‘ j)}‘/] Objective of the programme are as under:-
\0\\ b QVDW 1 Civil services are at thé centre of all govornment activitien - they are agents of
\0 policymaking and the executive hand that delivers on the ground. The skillsets and
?(‘ capacity of the ‘clvil servants play a vital role in service delivery, program implementation

and performing pore governance functions,  Recognizing this crucial responsibility, the
NPCSCB aims t0'create a professional, well-trained and fature-looking civil service, thgt is
imbued with a shared understanding of India's developmental aspirations, national
programs and priorities. '

j 2. The focus of NPCSCB is on promoting ease of living and ease of doing business, by
considerably enhancing the citizen government interface. This Involves creation of both
- ‘ functional and behavioral competencies among the civil servants. -

v oL . _
’ it is informed that the National Programme for Civil Services Capacity Building (NPCSCE)
has six key pillars which are as under;: '

)/' : () Policy Framework

o L {h) Institutional Framework
(i} Competency Framework
{ii Digital Learning Framework {GOT-Karmyogi {Integrated Government Online Training
W ) Karmayogi Platform} .

B AR

(k) The electronic Human Recourse Management Systern {eHRMS) and
{4 The Monitoring and Evaluation Frameworl,

The detalls of abova said pillars may be seen in enclosures of programme enclosed herewith along
with this letter,

e It Is further inform that el government employees of departments or ) i
can register and onboard themaslves with their existing nic/gov ids, on IGO%[ p&gtf:;n dmh: ds

E 3 “ A through the URLihtips://igotkarmavogl.gov.in.

L\qf’/ - | B | | ' Yours falttuly,

| %EDML
{AMITABH JOSHI
DEPUTY SECRETARY {SERVICES

Encl: As above /616 1630 ¢ /10 :

= ko, aent | $0 7 - AL D 2!,,
%(. ‘d Mop; f;rl-:'!ard‘cd for 'i/nfonnation and necessary action to;- Dty 2 "/ /
1. Directer ((GOT}, Ministry of Personnel, Public Gri ] :

/ IV, Old JNU Campus, New Delhi. °V§ncea and Pensions, DoPT, Block

2. Staff Officer to the Chief Secretary, Govt, of NCT of Delhi.
3. Supdt. (Coord.), Services Deptt, GNCT of Delhi with the direction to upload this order

on website of Services Deptt. _ ‘
L S

4. Guard File.
[TABH JOSHI)
DEPUTY SECRETARY (SERVICES) -

. ',["
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&~ SirMadam,

RGN

The under g ;
gned is dj
Government approveq the N(za'tri?)de]dpto efer to the subject cited above and lo say that the
;\A:ss:on Kafmayogi on 20d Sep 9220 rogram for Civil Services Capacity Building (NPCSCR) -
or future generations of the Civilf Sér.va‘nbthPCSCB aims to lay the foundation for capacily buitding

2. Under Missi
55100 K i
being designed for proviSiTayog" an e-learning platform, namely iIGOT Karmayogi platform. 15
online trainings 9 necessary digital infrastructure to upload courses and conduct
gs. P

3. As per t

respective f\/':l)inustt:ii C/L!:j)rrent practice, learners are belng onboarded on the said platiorm by ther
decided lhat self s’oepartments/Organisations. This has been reviewed and it has been
sell-onboarding onto the portal may also be enabled.

4 . . .

. ldA‘ccordmgfy,_ it has been decided that all government employees, with@nic.in or @gov.in

: $. can reg:s_ter and onboard themselves, with their existing nic/gov ids, on 1GOT
armayogl platform directly through the URL mentioned below: |

https:/ /igotkarmayogi.gov.in

5. An OM in this regard is also attached. This issues with the approval of Secretary (P).

THANKS & REGARDS

JAYANTHI

DIRECTOR (DOPT)
Y e AJLESLGO01T

- igot karmayogi digital platform letter.pdf
568 KB

F7r2

. e ©Aw i Kolkgladarn
et go 1 penlinessige G BB AIBYEET A .




U/

F. No. T-28/7/2021-iGOT
Overnmant of India

nel ' i
Pnt‘ F-‘;ubhc Grievances and Pensions
Lot Personnel & Training

ke

Departm

Block [V, Old JNU Campus,
New Delmn

Dated 21% June 2027
OFFICE MEMORANDUM

n
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TRt Osboarding on iGOT K
) arm i8S
Rarrayogi ~ NPCSCB reg. ayogi digital ptatform under Mission

e j* is dtr‘e(:fed to refer to the subject cited above and to say that the
e "”?}Nf“-"“(}“al Program for Civit Services Capacity Building (NPCSCE:
ST T e D £nd Sep. 2020. NPCSCB aims to lay the foundation for capacity

: LG genarations of the Civil Servants.

- CorEen Karmayogi. an e-leaming platform, namely iGOT Karmayogi platform,
oo Ead or providing necessary digital infrastructure to upload courses and
e train’mgs This will allow the departments to provide training resources and

e emnloyess at a hitherto impossible scale. The experimemal BETA
CZOT ¥ armayogi digital platform have become functional on which various types

- ao.cesn are being upicaded by various eminent Organizations.

o surrert practice, learners are being onboarded on the said platform by

tries/Departments/Organisations. This has been reviewed and it has

o ewe e malf-orhoarding onto the portal may also be enabled.
g

- i . .vorgtso ot has been decided that ali government employees, with@nic.in or
' -~ -a lgs, can register and onboard themselves on iGOT Karmayogi platform

“ ;.'="_;Jgi*; t~z URL mentioned below:
hitps:/ligotkarmayogi.gov.in

Ji registration. kindly follow the steps mentioned at Annexure- for

i Afoe sucoasst
i g roes and ectivilies 10 complete profile

These issuas with the apuroval of Sacrelary (P).

C.
(G D. Jayanthi Angayarkanni)
Director (iGOT)
Zmail: g.d jayanthi@nic.in
To,

1. Secretaries 07 & npisires Donm et
o Chief Secralanas of 2 3

oS re s b
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L0 new Usersg

AL
Ty T LTI I forl N Hj\ IG‘%“'"‘ for the first time, “Welcome to the Portal" page wil
s o CEOw e instructions given on the portal to fill in the roles and
¢ ST el e e

Lile ot (For Users alread re

S L 20y registered on iGOT platform

LT R e samEeay redirected to "Welcome to the Portal” page after successful
STt G 2 e the st ime, then you can follow below steps:
N ~ognTinte orlal
n - < Do AT an Homa pags.
= R L0 Mare T W Click on YInterests”,
- TeRL e lime iz e Poral” page. Follow the instructions given on the portal to fill
TEILIT ARC ativles (o complete the profile.

%)
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Credible and Autanomous lustitutional TR0 , rertT
Framework Siructore harmonize capacity building

Digital Pratforse, made in India, offering
services around | «womn vt Gy

Shift from Rule to Role

ST
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Competency

Framework
~FRAC

.;\a'.

~ Enabling polteles to upgrade &

Strategic HR management to deliver the
right competencies - Behavioral, Domain
& Functional

2.5%/(

About National Programme for Civil Services Capacity Building
(Mission Karmayogi)

Mission Karmayogi - Natienal Programme (or Civil Services Capacity Buildirz has been envisioned by the Government to
sddress the changing needs and aspiration of the citizen. The Programme has been designed to enhance the civil services
sidet a national Programme, anchored by an apex body headed by the Prime Minister.

Central 10 the Programme is the recognition that o fit-lor-purpose governm =t workferce requires a competency driven
capacity building approach that fecuses on imparting competencles critical to discharge its roles. This is achieved through a
Competency Framework for Civil Services that will be totally indigenous to lixdia.

11 is complemented by iGOT Kaonayogi - u comprehensive online platform that enables online, face-to-face, and blended
learning and manages lifelong learning records of the oflicials. Linkages lLetween the twe wili enable {(2) Al enabled
assessment of competency levels and competency gaps io an individual and (b) data driven strategic HR decision making,
busth Jeading to Strategic HR manugement @ the Governinend,

The entire Programme will be managed by a robust Instiwrional Framewotk with shared ownership between the Centre and
the States, complemented by o Policy Framework that evolves implementable nolicies, aligns government modalities, and
creates positive momenturs, With robust Monitoring and Evalustion of all con ponents at all levels, the Programme will also
create a culure of accountability wd eransparency, whilst enabling » clear line of sight ‘berween strategy and
implementation.

About iGOT Karmaycegi

IGOT Kannayuogi is un onbine learning platfonn, iGOT-Kannayogt, is being developed as an integial part of the Digital India
stack for capacity building of all governnear employees. 1t will provide anytin, -anywhere-any device learning to truin about
2.0 crores users which was ithe o nucachivvalile teough trwlitional measures.

The platdorm is envistoried 1o evolve o vibrant sbworbd rlass madeetpsiare lor cantent inndelled oy FRACS supparted
5,

B
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Lz degigrabust e-learning content industry. The content ean be curated by individual government minfstries or orgarzations in
453" Tiouse or through knowledge partners. Carefully crafted and vetted content from best-in-class inatitutions, unjversities,

. 3 ¥
PR 5 & individunl
PUNT . rivate content praviders and individual resources will be made av,
B p atlable as tralning modules,
;
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DoPT & Leadership What's New

;‘ The institutional framwework for this Mission has been

carelully designed. keeping in mind principles of stability, Onbb&rding consultant for defining and
detalling FRAC (Framework for Roles
Activifies and Competencies}, Govt. of
India on 09.06.2021 at 1100 hours

sustainability, agility, scalability, and autonomy. The
Department of Personnel and Training will inanage the
entive programme, in collaboration with the institutional

structure.
; = Notice inviting e-Tender for Onboarding
i * Sh. Pradip Kumar Tripathi: Secretary (P} consultant for defining and' fi?laﬂing
+ Sh. Deepti Umashankar: EO & AS FRAC (Frar{‘xework for Roles Ac'nvmes and
= Smt. Rashmi Chowdhary: Addl. Secretary ;:ompetenciei) for ({‘:ovt‘.n::‘fgllndla at (DoPT)
rmm rannta nrnrpggy 9 A< N D

+ Sh. Rahul Singh: Joint Serretary (Trg.)

s Smit. Javamihi Angayarkanni G.D.: Depuly
Secretary

« Sh. Kartik V. Hegadekati: Deputy

Secretary

Important Documents

p ) ' [ i
Mo neanro e i
. e T B
Natianal Programme Onboarding in 3 Bo RIS .
far Civil Services T“h:"T.’ 1 Cy ‘{J.é .-I-
e Karmasog) for Deprtments
" _ MW kipai e S
A R Lo co—
7 \prief on Content Ouboarding i a The lrymewgrk 'I‘l}C Framework O
| Mission Frapiewoik & 130 for of Roles, ol Rules, Ma)
‘ ]5 . 4 ity Lhepaniuiciis Activities,  amd Activitiva, __angd
—— ;‘\s\qr-uu‘q-‘ Colpputencies Compeleivios
iGay (FRAC) Parl U (FRACY Tart 2;
- ] - . N
Baclkp rognd Che ¥ ing

Karrgavapi
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Videos
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National Programme for Civil Services Capacity Bullding (NPCSCB) -
“Mission Karmayogi”

Objective

11 Givil services are at. the centra of all governtgnt: activities = they are agents of
policymaking and the executive hand that delivers on the. ground. The skillsets and
capacity of the civil servants play a vital role in service delivery;program implementation
and performing core governance functions; Recognising this crucial yesponsibility, the
National Programme for Civil Services Capacity Building (NPCSCB) aims to create a
professional, well-trained and future-looking civil service, #hat. ¢ imbued with a shared
understanding of India's developmental aspiratibng, natiora] programsand priorities.

1.2 The focus of NPCSCB is on promoting-ease of livingand e¢awe of doing business, by
considerably enhancing the. ciizen-government-interfage; This involves creation of
both functional and behavibural competefidles among the civil servants,

Reform Journey

2.1 In the words of our Hon'ble Prime Minister, the period from 2014-19 was to meet the
pre-requisites for develapment and the next five years are for meeting the
aspirations. Mission Karmayogl is 4 patt of an oni-going reform: proeess in public
Human Resource Management angd govesnatice thiat bégait in 2015.

2.2 As a part of a series of cifizen centric iniffatives, self-attestation &f documents was
allowed for applying for government jobs and affidavits or third-party attestations
were done away with. Intefviews: were discontinued for regruitment v Group €
posts to streamline and fast-track the reeruitment process; as well as reduce
discretion. A

2.3 The process of selection and appolntment for senfor levél ‘posts was inade more
robust and stringent by introducing multi-source feedback, le. 4 860-degres
evaluation instead of relying only on grading in the annual perfarmance reports.
This was accompanied with dismantling and eliminating any scope for lobbying for
such senior posts. The process of empanelment was accelerated and expanded by
giving representation to all services, and lateral entry was introduced at select senior

. positions to create the widest talent pool to tap into, Simultaneously, the
identificationand compulsory retirement of non-performing officials wag injtfated

by using the provisions of FR rule 56(j).
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2.4 To provide exposure of working in the Government of India to young IAS offi ‘
early stage(s) in their career, Assistant Secretary Programxﬁe was iitrod:ce;er;; t
programme has been running since 2015 and has enabled fresh entrants to enga :
with the highest echelons of government und provided :a éonnection platfoni gto

nearly 860 sub-divisions representing almiost half of the adinistrative geography of
India.

25In August 2020, the recruitment ecosystemy for Group B and C posts in the
government was transformed with the dacision: to et up the Nafional Recruitment
Agency and creating a common éntrance: test for first level sereening to various
government posts. This will go a long way ‘in. promotitiy ¢age of living for the
candidates in terms of savings iri effort, expenses «iid tie and provide access to
rural candidates at local exam centres.. ‘

2.6 Government's endeavour to enhance goverhance through CGivil Service capacity building
was given a boost with the path breaking exercise “Asrgmbh” at the Statue of Unity,
Kevadia, on the Rashtriya Ekta Diwas 2019, This was referred to in the Hon'ble
President's Address to the Joint Houses of Parliament on 31# January 2020.
Transformational change in civil service capacity-is beirig adriresspd through an organic
link ofMeans-Motive-Opportunityframework: at three levels ~ I, of transforming work

~ culture ie. Motive, second of strengthening government-institutions ard processes ie.
Opportunity and third, of enabling the use ‘of modern, technology to promote
transparency and build civil service capacity i.e, Mearis:

NPCSCB - Pillars & Philosophy

3.1 NITI Aayog, in its report-on India@75, has highlighted the need for reforms in treining,
The experience gained during the COVID 19 pandemic also brought fotth the need for
the civil service to be agile, capable of partnering with diverse stakeholders and to be up
to date with new competencies. The NPCSCB is carefully crafted tolay the foundation for
capacity building for future generations of the civil servants so that they learn from the
best practices across the world, while remaining connected to their roots.

3.2 The key philosophy of NPCSCB is to create an ecosystem of competency driven training -
and Human Resource (HR) management by transitioning from a ‘rules-based” gystent

to the ‘roles-based’ system.
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3.3 The National Programme for Civi] Services: Capadity Ballding has sixkey pillars Le,
a) Policy Framework
b) Institutional Framework
) Competency Framework
d) Digital Learning Framework IGOT-Kartriayogi(Iibegrated Government Online Trairing
Karmayogi Platform)
&) The electronic Human Resource Managemént’é‘yslemf RN
f) The Monitoring and Evaluation Framework:

3.4 The NPCSCB will cover all civil servaiits (including conractual employees)across different
ministries, departments, organisations and agencies of the Unien.Government, The willing
state governments will also be enabled fo aligr their capacity Briildisig plans on sfmilar Enes,

Po].iéy Framework

41 A competency-based HR policy requires assigninent of right person to the right role.
at the right time. NPCSCB aims to create 4 robust policy framework fowards
implementation of such an HR policy in the Goyernment Thi policy framewark will
also enable adoption of modern technological tools such 4s a digital platform,
artificial Intelligence, machine learning and data analytics for monitorihg and
evaluation of the entire programme especially quality of the learning content,
assessment of user feedback and competency assessment.

4.2 The approach will break silos in capacity development and demdcratize knowledge on ant
equitable basis across civil services. Besides delivery of training & capacity building, service
matters like confirmation ie. completion of probation, deployment; wark allocation, varde
assignment, notification of vacancies etc will be integrated with the proposed competenty
framework.

4.3 Key principles of the proposed policy framework are:

* Tocomplement Physical Capacity Building with an Online Training framework,

* Focus on ‘On-Site learning’ to complement'Off-Si telearning’ whereby the civil
servant learns in her job environmentand only higher order learning is delivered
through training institutions.
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To crt.eate an ecosysterh of shared training Infrastructure including teaching

materialand personnel,

To harmonise the functioning of all clvil services tradning institutions (such as

Central Training Institutions etc.) and enable fen tn parter-with domestic and

global institutions,

To calibrate all civil service tadkn to & Frampwofk of Roles, Activities and

Competencies including skills (hereinafter referred loasFRACS)

To partner with all content creators frluding fn-housesgurces, as well as the

private sector to build a conterit marketplaceoniGOT-Rasmay: g,

¢ To make available to all civil servants, agnaaﬁq to thei¥geographieal location and
their position in the hierarchy, anopportunitii deeess muinfng vontent.in Hindi,
English and other Indianlanguages. _

e To enable the individual learnets & fallove sélf-decided a5 well as mandated
learning paths. , ”

e« To make Mid-Career Training Programie (MCOTP)mandatory for all services
including horizontal aiid combirtedprograms amongsteervices

Competency Framework

51 The exercise for defining the Framework for Reles, Activities, and Coimypetericies
includingskills (FRACs) will be carried out by each Minis y/ Dt it/ Organisation of
Union Government and integrated with the iGOT-Karma cigh Platfore, FRACs exercise will
define the roles, activities and competericies requiired -ateach psition, i tha gpvernment.
Thereafter;work-allocation, notifications of vacancles efes. will ba done fhrough ﬂ’m K}CIT-J
Karmayogi platform following the FRACs rhodel. Further; content appropriate &ﬁmﬁh
model will be provided by participating organisations on the 70:20:10 #ile fanindicative 70%
training online, 20% on-the-job and 10% physical).

Digital Learning Framework (iIGOT-Karmayogi Platform)

61 An online learning platform, iGOT-Karmayogi, will be developed as an mmgxalpmffﬁw
Digital India stack for capacity building of all government employees. It will prowile
anytime-anywhere-any device learning to train about 2.0 crores users which waslatt
achievable through traditional measures.

why

ST
: ;
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62 Content Curation: The platform is envisioned to evoive into 3 vibrant and world class
fnarket-place for content modelled on FRACs, supported by a robust eleaming content
fndustry. The content can be curated by individual governmentministies or orgarizations
in-house or through knowledge partners. Carefully craffed and vetted contertt from best-in-
dlass institutions, universities, private content providers.anid, iédividual resources will be
made available as training modules,

6.3 ASpedalPurposeVelﬂde(SPV)m&lefomofﬁmmmﬁt oy ywﬂl! ¢ norsorated
as a 100% government owned mht}rfmmg'mmwgw . .l trig and Hmproving the
digital / e-learning platform, including the IPReof 4l software, itipeist, process efc on behalf
of Government. A mandatory subscription-based reverye titoéfel fois all stakeholders has
been designed to partly fund the program. DoP&T whll fix ard convey the annual
subscription fee to all the Ministries and Organisatisis. For the year B0, it is proposed to
be a sum of Rs.431 per employee, which will be paid by the congermed mintistty or
department. ‘ -

ey

e-Human Resource Management System (e-HRMS)

7.1 To facilitate digital working environment in Cefittal Governmentt, an electronic
Human Resources Management System (e-HRMS) has been introduced in all the
Departments. This will help Government to digitally martage the service mafters-of
officials leading to reduction in transaction time and gost; -availability of digital
records, dashboards for MIS, real time monitoring, of manpower deploytivent as-well
as serving as a productivity enhancement tool amongst others. The e-HRMS will be
integrated with the iGOT-Karmayogi platform,

Institutional Framework

8.1 The NPCSCB will have the following institutional framework:

()  Prime Minister's Public Human Resource Council (her¢irafter referred f o3
‘PMHRC'): A Council comprising of eminent public HR practitioriers, thinkers, glcbel
thought leaders and representatives of the Indian political leadership under the Chaircf
the Prime Minister of India, is conceived to be the apex body-for driving and presiding




i)

S ' mfﬂbﬂvmﬁe@g&ﬁaﬁg{hﬂlﬂmgpm,
- ervice 'Capacity Building Commissioi ~ The. ¢l Service Ca acity Building
omsgmn 15 at the heart of the NPCSCB, It sill eooridinate ﬁlﬂ en: Pﬁén of annual
capacity building plans, monitor ard evaluste:helr iﬁﬁimﬁzm:ndﬁmﬁman
supervise the training institutions (CIIs etc) for the pm'paka of creation of sharei
resources ecosystem. The Secretariat of the Cornissiai will b headed by an officer in
the grade of Joint Secretary (Designated as Secrétary to the\CmﬂmSSim)w vaenﬁnmt
of India. The functions of Capacity Buildirig Coﬁmmmmﬁnmfﬂdmpm 32

Special Purpose Vehicle (SPV)- A not-for-profit company, under-the adtriinistrative
control of DoPPTwill be incorporated as a 100% govmunmtowned entity for owning,
managing, maintaining and improving the digital assets; i, {GOT-Karmayogi- the
digital/ e-leaming platform, including the IFR of all softwats, content, process etc on
behalf of Government. The SPV will have the responsibility to ereate and operationalize
the content marketplace and continuously evaluafe its wiilization. The functions of the
SPV are given in para 8.3,

A Programume Management Unit (PMU)is being set up in DoP&T 'to interface with
support agencies. It will provide program management #nd support services to the
department for rolling out and managing different aspects of NFCSCH

8.2 Some important functions of the Capacity Building Commission will be-the followingt

(i)Coordinate with Departments, Organisations and Agencies of the Gevernmatit Rt
evolving a harmonious de-siloed approach to improve capacity

(if)Facilitate preparation of Annual Capacity Building Plans and monitor and reportithe
periodical progress of its implementation.

(fif)Prepare the Annual HR Reporton the health of Civil Services

(iv) Make recommendations on standardisation of training and capadity ‘building
Government Training Institutions
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(ViUndertake an

alysis of data emit
of capacity bui it from iGOT-Karm

Iding, content Creation, compe y t

tency mapping feedback etc,

obal Public HR Summit
under the | )
and budget to be provided by DoPT guidance of the PMHRC utilising

(Vi Approve Knowledge Partners for the NPCSCB

(vi) Organize the (3]
the resources

8.3 The priman functions of the Special Purpose Vehicle shall be the following;

(® Design, implement, enhance and manage the digital platform and infrastructure
(1) Create, buy, source internally, curate content and ensure validation of the content
(i) Manage and deliver proctored assessment services

{iviManage governance of telemetry data and make-gtch data/ analysis available to
identified authorities

Monitoring and Evaluation framework

9.1 Theperformanceof all users of the iGOT-Karmayogi platfrm will be monttored and
evaluated on Key Performance Indicators (KPLs). This will include the individual learner, the
supervisor, the organisation, the peer group, the content provider, the content creatcr, and
the technology service providers etc. A Dashboardand an Annual State of the Civil Sexvices
Reportwill capture the KPIs for all departments, organisations and agencies of the
government and document the outcomes of current initiatives, the targets against poals
(including key KPIs from the iGOT-Karmayogi dashboard) alang with the roadmap for
future Public HR Management and Capacity Building.

Funding of NPCSCB

10.1To cover 46 lakh central government employees, an amount of Rs.510.86 croresis proposed to
be spent over a period of 5 years from 2020-21 to 2024-25. This includes multilateval

assistance to the tune of 50 million dollars (amounting to Rs.350,00 crores approx.). The SPV
will operate on a self-sustainable basis by generating the revenue required for its operaticnal
and functional purpuoses.
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