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To,

All ACS/ Pr. Secretaries/ Secretaries, 3 3‘—']L/ '
HODs, GNCTD & Head of Autonomous/Local Bodies 22)g)02.
Govt. of NCT of Delhi

Subject: - Regarding Unstructured Supplementary Service Data Charges for
Mobile Banking.
Sir/Madam,

information Technology Department has received a letter no. D.0.No.C/(5)/2021-FEA-
1T dated 11t July 2022 from Telecom Regulatory Authority of India (TRAI) regarding above-

mentioned subject. (copy of letter from TRAI enclosed)
Ew ' Under Digital Financial Inclusion program by Gol, Unstructured Supplementary Service

Data(USSD) service allows user to use mobile banking through the <star>99<hash> (*99#)
code by population who are still using feature phones at a nominal charges of 50 paisa per

' o *USSD session.
Wt

) USSD service was launched to allow financial inclusion of the underbanked and

& economically weaker section of the society, and integrate them into mainstream banking. Since

$SD targeted generally low income marginalized rural population who are still using feature
phones, TRAL on directions of Ministry of Finance, Gol held consultations and decided to waive
off the charges to NIL per US5D session instead of 50 paisa per USSD session earlier(Tariff
Order can be accessed at https://trai.gov.in/sites/defau'lt/ﬁ|es/Regu|ationﬁO7042022.pdf). This
will result in faster adoption of USSD mode by common people especially in rural/difficult areas.

You are, therefore, requested to make aware the targeted users about US5D based
mobile banking and payment service charges waiver. '
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Among the programmes’ initiat

U Ciured Supplementary Service Data (USSD) service is one that allows users, even wuhout

a smartphone or data/ internet connection, to use mobite banking through the <star>99<hash>

; code. USSD-based mobile banking can be used for fund transfers, checking account balance,
generating bank statement, among other uses. The main objective of the innovative *98# -

payments service is to allow financial inclusion of the under-banked and economically weaker

sections of the society, and integrate them into mainstream banking. In an effort to make this
service accessible to all, the service is available in 13 Indian languages, including English.
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Py 1K) 2. In this context, Department of Financial Services, Ministry of Finance, Gol, had requested
g n’)('the Telecom Regulatory Authority of India (TRAI) for waiving off the charge for USSD transaction
$7 to facilitate faster adoption of USSD mode by common people especially in rural/ difficult areas.

3. The Authority held consultations on the issue and concluded that since the USSD target
users are generally low income marginalized rural population who are stili using feature phones,
imposing no charge for USSD service, instead of 50 paisa per USSD-session earlier, can have a

- positive impact on number of USSD transactions. The Authority has nofified ihe
Telecommunication Tariff (Sixty-Eighth Amendment} Order, 2022 on 7th April 2022 for USSD-
based mobile banking and payment services prescribing “Nil” charge per USSD session.

4, The above tariff order came into force from the date of its publication in the Official Gazette

e 7th April 2022 and can be accessed at the link
hitps:/ftrai.gov.in/sites/default/files/Regulation_07042022. pdf A copy of the same is also
forwarded herewith.

_B. It is requested that the contents of said tariff order be given wide publicity 50 as to make
the target group of users aware about the waiver of LJSSD-based mobile banking and paymentf
service charges.
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